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Vision
An inclusive and equitable community that values and respects all people.

Mission Statement

We are committed to empowering the community with choice, information and
opportunities for social inclusion in the Waverley Local Government Area and its
surrounds.

Values

1. Socialjustice, respect, access and equity for all individuals and the
community

2. Active participation of individuals and the community in decisions that
impact their lives

3. Cooperation and development of sustainable community well-being
Openness, ethical practices and accountability
5. Quality services and a safe, productive workplace

>

What we do

ECHO Neighbourhood Centre is an Incorporated Association providing community
services to people in the Waverley Local Government Area and its surrounds.

We provide support services and information to the elderly, people with disabilities
or mental health issues, people from culturally and linguistically diverse
backgrounds (CALD), and those disadvantaged by age, ability, income, culture,
language or social isolation.

We are governed by a voluntary Management Committee and our paid staff rely
heavily on the dedication and experience of volunteers.
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What is a neighbourhood centre?

It is a centre — it has a stand-alone building or part of a larger community
cenftre, but distinct from other services in that centre. It has a distinguishable
entrance that is easily identified as an approachable place for people to visit.
It is attached to a neighbourhood - it is an important part of the local
community. Its main job is to know about the community and respond to the
needs of local residents.

It responds to all residents in its locality — its main job is fo know about the
community and its diversity, and to respond to the needs of local residents. It
is not just about one particular type of service or one target group, but about
developing a strong community. It uses both Government funding and local
resources, such as volunteers, to help others in the community.

It is a generalist organisation — it provides a core of basic information and
support as well as a place to meet for anyone in the community. In addition,
a centre provides a wide range of services, often with Government funding,
that reflect local needs. This makes it different from many other community
organisations that may be set up to provide one specific service.

It is a community development organisation — it works with people in its local
community to support them in meeting their needs and to empower them.

It is an independent community organisation — it has legal status as an
Incorporated Association, which is owned and controlled by its local
members. It then chooses to enter into contracts with Government
departments to deliver services. Some neighbourhood centres are not
auspiced by an Incorporated Association.

It is run by a community Management Committee — made up of volunteers
from the community. This provides connection with and accountability to the
local community.

It is flexible — because it is generalist, it can respond to an individual in a
holistic way. It can also support people who do not fit other services.

It is part of a network — it inferacts with other community organisations
operating in the same locality, often on joint projects.

It is a one stop shop — for community service information, support and referral.
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We would like to express our thanks to the members of our voluntary Management
Committee that have continued to govern, support and guide ECHO through the

financial year.

Co-Chair
Co-Chair
Secretary
Treasurer
Members

Ex-Officio

Kate Daley

Tess Protey

Jane Margarets
Rose Song (retired)
Penny Cane

Wilma Flecha
Peter Nicol
Natasha Kopilovich
Krisha Tate

Leisa Simmons
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Our funders

We would like to express our thanks to the Government departments that have
continued to fund ECHO through the financial year.

Department of Immigration and Citizenship (SGP)
for our Settlement Grants Program

Human Services Department Agencies:

Ageing, Disabilities and Home Care (HACC)
for our Neighbour Aid Program

Community Services (CSGP)
for the ECHO Neighbourhood Centre as a whole

Waverley Council
for our Information and Referral Services

4 dlelping the (omumunity
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Financial members

We would like to thank our financial members who have been associated with
ECHO throughout the financial year. Your continued support ensures we can
continue to provide services to the community of Waverley.

Scheek BRONIA Patricia LEYDON
Jean Lilian BUTT Dev Kiran MAHARJAN
Beth CAMBRIDGE Gwenda MARCHANT
Ruth CATIS Jane MARGARETS
Brian CHAPPLE Helene MARTIN
Shirley COMPTON Jane and Craig McGREGOR
Eithne CORNISH Mary McLAREN

Alma CRAIEVH Romeo MORALES
Kate DALEY Sera and Agnes NAINOKA
Marija DEMIC Peter NICOL

Louisa DENNISS JS & GM NOLAN
Kate DOMIC Robert PEEL

Christine DOUGHERTY Fay PERCY

Justine FERGUSON Trudy POLLESTCHEK
Kim FIELDS Gina PRIORI

Moira GIBSON Tess PROTEY
Veronica GUBBINS Lucila PULESTON
John HALBER Sophie ROTHMAN
Fred HARDING Reg RYAN

Mavis HARRIS F & J SHALTEIL

Robert HART-JONES Rose SONG

Tara HENDERSON Ofilia TANDLICH
Marcus JOFFE Krisha TATE

Elvera JOHNSON Norman TAYLOR
Norma JOHNSON Nicole TORDA
Yvonne JOHNSON Dorothy TRIMBOLI
Ken JOHNSON Marion WELCH

Betty KENNEDY Eugenia XRIZMAN

Natasha KOPILEVICH
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Staff

We would like to thank the permanent and locum staff that have provided
knowledge, experience and professionalism to everyone associated with ECHO
throughout the financial year.

Manager

Administration and Information Officer
Customer Service Officer

Neighbour Aid Coordinator

Social Support Worker

Social Support Worker (Locum)

Social Support Worker (Russian)

Settlement Grants Program Worker
Settlement Grants Program Worker (Locum)
Settlement Grants Program Worker (Locum)
Community Information Officer

Dementia Support Group Facilitator

Art Tutor

Students

Loé Jack
Heather Belle Rytter
Unyoung Ha
Yayesh Workneh
Fatma Emir
Lomus Naudiyal
Elena Schwand
Tammy Tong
Mark Yang
Tiffany Tran
Corrine Campbell
Jay Mahatheva
Frances Pegrum

ECHO encourages the involvement of students in delivering our services. This
provides opportunities to students to gain awareness about working in a
community setting, provides potential locums and/or staff in the future and

infroduces new ideas to our centre.

involved with ECHO throughout the year.

Tiffany Tran
Vanessa Lalich
Rebecca Radonovich

Thanks to all students who have been
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Volunteers

We would like to thank our Volunteers in the many roles that they undertake with commitment,
passion and timeless dedication. We could not do it without each and every one of you. In the
coming year, we wil be appointing a Volunteer Coordinator who will work toward a
comprehensive Volunteer Program of recruitment, training and support to all volunteers as they
provide support services to ECHO and ifs staff.

Volunteers don’t get paid.
Not because they are worthless.
But because they are priceless.

Planning and operations volunteers
Janet Grant / Howard Spicer

Front desk volunteers
Julie Knapp / Robert Randle / Nan (Eva) Yi / Ashley Hamer / Forough Hashemi / Yvonne Tusori

Office-based volunteers and tax help

Brian Chapple / Rachelle Holloway / Maria Jason / Narayana Pillai / Ken Billet / Peter Varga /
Angela Pavasovic / Vlad Sixta / Sue Van Megan

Groups and activities volunteers
Marion Welch / Natatsha Kopilovich / Susan Powell / Robert Woods / Judith Woods

English Conversation Class tutors

Kerry Hilton / Kenny Christofides / Ann Cable / Susan Grant / Angela Jackson / Anne McArthur /
John Grushka / Melanie Elron / Elizabeth Cambridge / James Bullen / Gabrielle Godard /
Jayne Godes / Ji Qi / Susan King / Diana Koren / Petronella Zinsmeester

Neighbour Aid volunteers

Hellen Arestides / William Bailey / Amy Beveridge / Mark Burd / Alejandro Calderon / Renee Clark /
Ana Paula Correa / Yang Da / Rodrigo Dalenogari / Brian Donnelly / Michael Doyle /

Cathy Dunworth / Marta Federer / Tonya Frost / Moira Gibson / Dave Gracia / Marilyn Hoskins /
Sunlinda Huang / Hye Deok Jeong / Pauline Khoo / John Kim / Anna Krendel / Harriet Levenston /
Helen Luigi / Jay Mahatheva / Maiko Mimi / Barbara Pashut / David Pollack / Wolf Pollak /

Leslie Powell / Roza Razniak / John Robinson / Adam Schwartz / Susan Shanahan / Jessica Tilton /
Agnes Todeschini / Iris Van Druten-Kars / Peter Varga / Sanji Vaswani / Eve Wheeler /

Richard Wilkinson / Paul Winter

Settlement Grants Program volunteers

George Yao / Lucy Wang / Yue Wang / Yvonne Wang / Kader Kart / Ulala Kondo / Zengxiu Li /
Hsiu-Min Kuo / Yilong Huang / Suet Wai Cheung / Hiroko Dbuchi

And to anyone else who has volunteered during the year that we may have missed.
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Quotes and faces

Romance ig alive and
Ricking and all is well
with the world.

Art pieces by the ECHO Art Class

2009 Senior's Week event

Thanks to Ageing, Disability and Home
Care we held a fun filled Senior's Week
event with about 85 people attending.
Participants had health checks, got
information about ageing positively and
enjoyed entertainment and lunch. We look
forward to next year's event.

Chinese Parents Group - Tai Chi

“Thanks ECHO for celebrating with us and
[ giving us lots of activities and information
to stay healthy and happy.”
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Chairperson’s Report

The 2009-2010 financial year has continued to be a challenging time for the ECHO
Neighbourhood Centre. The Centre has seftled in to its new premises and
continues to provide support to a broad range of people in the local community.

The Spring Street office that ECHO now occupies has turned out to be quite
suitable, being as they are right next to the Library entrance. It means that ECHO
has a more visible presence in the area.

The ten staff, led by Manager Zoé Jack, have successfully continued to make a
significant difference in the lives of the clients accessing our programs. At this
point, | think that it is of paramount importance to express our thanks for the
commitment, reliability and generosity of the 50 volunteers that support the staff in
the provision of ECHO's services to the local community. It goes without saying
that the staff team is the key to ECHQO's success. Their professionalism and
diligence has made ECHO the successful organisation that it now is.

Financially, the immediate future for ECHO is looking quite healthy, thanks to a
generous donation from a former client who was assisted by the ECHO team. The
treasurer’s report will give more information regarding this gift and how it has
impacted on ECHO's bottom line.

The Management Committee and | must thank Zoé for the excellent job she has
done in setting up the new premises, negotiating staff and client issues and
tackling the governance requirements of our funding bodies. We are aware of the
stress that this would have caused and the exira workload that this placed upon
her. Thank you, Zoé!

Finally, I must also thank Terence for his ever-accurate management of the
accounts, and thanks to Heather, all the staff and my fellow Management
Committee members for their professionalism and commitment to ECHO.

We look forward to an even better 2010-2011.

Tess Protey
Co-Chair

delping the Conununity 9
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Manager’s Report

During 2009-2010, ECHO Neighbourhood Centre, in its current form, commenced
implementation of our first full three-year strategic plan, which encompassed
reviews of our governance, staff and structures, changes in our location, and an
increase in funding from an unexpected source that has created new possibilities.
In addition, there have been recent developments in funding, the industry and our
community, which will provide ECHO opportunities for growth.

The year started positively in July 2009 with the adoption of our strategic plan and
annual business plan, thanks to the fantastic efforts of our volunteer business
planning consultant, Janet Grant. Your commitment, support and ideas have
helped me, the Management Committee and the centre immensely — thank you.

In December 2009, we had to relocate from the historic Boot Factory to our new —
but, at this stage, temporary — premises next door to Waverley Library. This new
location is proving suitable to our needs. We are improving our promotions, so
people know where we are, and we can see many positive partnerships that
could be formed with the Library and Waverley Council.

We embarked on a review process, which included looking at the Management
Committee’s structure and skills so that we have the right mix in our governing
body to ensure a strong committee. We reviewed our Constitution, which is due
for approval at our 2010 AGM. Our Occupational, Health and Safety (OHS)
process and systems were reviewed and implemented with training. | would like to
take this opportunity to thank Howard Spicer, another dedicated volunteer who
undertook the full OHS review. You made this seemingly impossible task easy,
quick and compliant in only five weeks — amazing. Thank you.

The best news this year was receiving a generous donation from a past client’s
deceased estate. | would like to acknowledge and express my sincerest thanks to
the family of Annabelle, who sadly passed away but had the wilingness and
grace to include ECHO in her Will. This bequest has and will open many doors to us
that, as a small not for profit organisation, we would otherwise not have been able
to open.
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Amongst many things, we have been able to create a new position for a
Volunteer Coordinator who will significantly contribute to the ECHO team in
supporting people like Annabelle in the Waverley community.

On the flip side, the worst news was the defunding of our Settlement Grants
Program due to changes in settlement patterns across Australia. This had been in
operation by ECHO for 14 years through the ongoing funding from the Department
of Immigration and Citizenship. We were fortunate to appoint locums to see the
program to the end, and its closure was smooth. Thanks to all people and
organisations who have contributed to this program.

We have sadly experienced the passing of some clients and volunteers this year. |
would like to take this time to reflect on who these people were, the support they
gave and received, and how we willimprove the centre as a result. To the families
and friends of clients and volunteers who have passed away; please accept our
condolences. We are here for support when needed.

Our programs and activities have run successfully this year and | thank the staff
and volunteers who have conftributed to this. | cannot thank ECHO's staff and
volunteers enough as they confinue to work together with the community. This
and the support and direction from the voluntary Management Committee has
helped move ECHO through yet another year of challenges, opportunities and
changes.

Thanks also to the funding bodies that have supported us through recurrent and
one-off grants, including the Department of Immigration and Citizenship (DIAC),
Ageing, Disabilities and Home Care (HACC), Community Services (CSGP) and
Waverley Council.

To everyone associated with ECHO — | value your input, support, commitment and
passion to who we are and what we do. Thank you.

o€ Jack
Manager

dlelping the Comumunity 1
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Russian Social Support Report

During 2009-2010, the Russian Social Support Program has increasingly evolved and
thrived. For the last 12 months, the total number of Russian-speaking clients from
the Waverley Local Government and its surrounds has grown from 107 to 125, and
we have now had to create a waiting list. Our clients are seniors/aged/frail,
people with disabilities, their carers and people with dementia.

ECHO Optimists, a social support group for Russian-speaking clients, was
established in February 2008 and run successfully with ongoing support from the
Eastern Sydney Multicultural Access Project (ESMAP) and funding from Ageing,
Disability and Home Care, through its HACC Program. Since its establishment, this
group has grown rapidly and there are now over 50 attendees on a regular basis.
The group meets once a month on Thursdays.

Our guest speakers and presentations for the past year included:

. Reducing stigma associated with mental illness - by |I. Bogoyavlenskaya and
R. Gasanov from the Multicultural Mental Health Service

. Fire safety at home - by Waverley Fire Brigade

. Be safe in home and out - by Waverley Police

. How to stay healthy in winter - by Russian-speaking GP, Dr. Aristoff

. Presentation on Prevention and treatment of diabetes - by Professor |. Nikberg

We have also been celebrating important cultural and community events: Victory
Day in World War Il, a celebration of Senior's Week, Harmony Day, and
International Women's Day for members of the Russian-speaking community in the
Waverley Local Government Area and its surrounds.

Our 2009 New Year Celebration event, organised and held in cooperation with
ESMAP, was a huge success with over 100 Russian-speaking people attending.

Thanks to the Neighbour Aid Russian Social Support Program and regular meetings
of the ECHO Optimists, isolation in the community has been reduced. Our clients
were provided with relevant information, referrals and advocacy. In addition, they
were given the opportunity to socialise and make friends, to celebrate important
cultural events, and to enjoy a sense of belonging.
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During the year, we identified that our Russian-speaking clients need more one-on-
one care and support. As they age gracefully, we are finding that access to the
ECHO Optimists group is harder and, with limited transport opportunities in the area
to access the group meetings, the clients’ needs are increasing. This will be a
focal point of our program planning in the coming year to ensure we can meet
the needs of an ageing population.

| would like to thank the Manager of ECHO, NA Coordinator and my colleagues for
their support and encouragement throughout the year. | also would like to thank
ESMAP and other various organisations and agencies who assisted and supported
the ECHO Optimists by sharing information, ideas and resources, and for providing
guest speakers for our regular meetings.

Elena Schwand

Neighbour Aid
Social Support Worker (Russian)

dlelping the Comumunity 13
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Settlement Grants Program Report

The Settlement Grant Program (SGP) has, for the past 14 years, endured an
important part of ECHO Neighbourhood Cenftre's operations by helping newly
arrived migrants and refugees. Through the program, ECHO provided a variety of
seftlement support services, including information and referral, casework, complex
case work and client advocacy. Information sessions, a mentor group and
different activity groups have also been organised by the SGP workers.

Throughout the year, case work, client advocacy and information and referral
services were provided at ECHO Neighbourhood Centre’s Bondi Junction office,
Randwick TAFE and the Kingsford Legal Centre. These services have always been
important for providing clients and complex needs clients with assistance and
support to settle into their new lives in Australia.

Information sessions address the needs of clients and members of the community
with information that is practical and accessible to newly arrived migrants and
refugees. In the last year, information sessions were run on various topics, including
employment, financial management, public and private housing, Centrelink,
depression and Tai Chi.

The Chinese Parents Group is a mentoring program for local Chinese parents. The
group developed culturally appropriate activities for its members, and promoted
social participation and self-advocacy. The Chinese Parents Group met regularly
through the year, including a BBQ picnic in Centennial Park, the mid-Autumn
festival, a lunch excursion to Berrima, International Women's Day and Yum Cha
lunches.

The Mums-Get-Together Group continued to provide a wonderful social support
network for culturally and linguistically diverse migrant women with young children.
Topical activities and workshops have been organised for each group meeting.
The Mums and their bubs have met for activities such as baby massage, cooking,
Christmas celebrations, Chinese knotting, yoga and toy-making. Workshops have
included ‘Responsible parenting’ and ‘Honest and responsible parenting’.

The popular Walk and Talk Group has operated under the Setftlement Grants
Program and the great leadership of Robert Woods. The group has met fortnightly
throughout the year giving walkers an opportunity to improve their English
conversation skills, improve their physical fitness and expand their social networks.
The program for the Walk and Talk Group is filed with a great range of walks alls
over Sydney.

14 dlelping the Comumuunity
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In the past year, a number of changes have happened in the Settlement Grants
Program. In April, Mark Yang and Tiffany Tran started as Settlement Grants
Program workers (locums), replacing Tammy Tong.

In June, we received notification that ECHO's Settlement Grants Program was to
be defunded. The Minister for Immigration and Citizenship had advised that
Settlement needs have changed across Australia and the demand in the Eastern
Suburbs is not high enough to warrant a funded program. The Settlement Grants
Program was closed on 30 June 2010.

In closing and in farewell, we would like to thank all the organisations who have
shown support and services, provided assistance and information, stood up as
guest speakers and helped us to build a strong network of resources to help
newcomers to Australia.

To all the people who have received services in the past 14 years, joined SGP
Groups, volunteered and contributed — ECHO thanks you all.

To the Department of Immigration and Citizenship and to the individual Grants
workers who have overseen the Setftlement Grants Program at ECHO - we
appreciate your involvement, guidance and expertise over the past 14 years.

We bid you all the very best and farewell.

Mark Yang and Tiffany Tran
SGP Locums

dlelping the Comumunity 15
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Neighbour Aid Report

The Neighbour Aid Program has continued to operate to a maximum capacity with the
help of our professional staff and excellent volunteers. Our service provides emotional
and physical support to the frail, aged people with disabilities and/or dementia and their
carers who reside in the Waverley Local Government Area and its surrounds. ECHO
support our clients by developing and providing a range of services that meet their
identified needs.

The Neighbour Aid Program is funded to provide Social Support which includes shopping,
banking, home visiting, light gardening tasks, escorting to appointments, and small tasks in
the home.

The Coles Shopping Service celebrates its 14t anniversary this year. Clients ring Ken — our
committed volunteer — who takes the orders, then passes them on to Coles at Eastgate
and Westfield for delivery the following day. Ken always takes the fime to chat to clients
and is very actively engaged with them, for some of them this is their only contact for the
week. Thanks Ken for your ongoing support of this vital service.

The Neighbour Aid Program is also responsible for ongoing activities that aim to enhance
our client’s social interaction with others. In particular these include: The ECHO Optimists
(Russian support), Wednesday Social Club and the Art Group. We feel these activities are
very valuable for enriching and enhancing our clients’ social lives and provide an
opportunity for them to increase their knowledge through information sharing.

We have a diverse team of volunteers who continue to give their time to support our
clients and their carers. Their wide range of skills and energy is very much appreciated.
Without their help, the Neighbour Aid Program would not be able to deliver the services
we do. Our volunteers' generosity of spirit is inspiring — thank you each and every one of
you.

The Neighbour Aid Program also benefited from the contribution of students throughout
the 2009-2010 financial year. Our thanks go to them for their hard work and dedication.
The students provided social support to clients, organised one-off activities, assisted with
the groups and promoted the Neighbour Aid Program within the community.

Thanks to the Neighbour Aid staff members who consist of: Yayesh Workneh, Neighbour
Aid Coordinator; Fatma Emir, NA Social Support worker; Lomus Naudiyal, Locum Social
Support worker; and Elena Schwand, Russian Social Support worker. The tfeam has once
again demonstrated commitment and quality service delivery.
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Groups and Activities Report

Monday Discussion Group

This group has been run since 1985 as a social and educational support program
for seniors living in the Waverly area. People meet every Monday to engage in
stimulating conversation and occasional outings. Thanks and appreciation must
go to Marion Welch for her contribution to facilitating the group. The program is
now running stronger than ever in its 25t year.

Women's Exercise Class

This group is run weekly on Mondays by committed Volunteer Natasha. The
program provides women with movement difficulties with an opportunity to do
light exercise in a safe and friendly group environment. With increased promotion,
the group has grown in participation and is now located at the
Waverley/Woollahra Arts Centre.

Wednesday Social Club

This group meets fortnightly to provide socially isolated seniors living in the Waverly
area with the opportunity to make friends and get out of the house. During this
year the impact of ECHO's relocation and staff changes resulted in the group
dropping numbers and being cancelled. It is hoped that in the coming financial
year we will be able to bring it back to life.

Dementia Support Group

This group meets on the first Wednesday of every month at 39 Oxford Street Bondi
Junction. The group is facilitated by the Neighbour Aid staff and Jay Mahatheva
(casual). It provides participants with early dementia with an opportunity to
engage in activities such as gentle exercise, games, discussions and much more.

ECHOlogical Garden Group

ECHO leases two plots at the Waverley Community Garden. We have enjoyed a
variety of crops and in most cases we use the produce when catering for our
groups and events. This year has seen a decline in group attendance and we are
planning on using this resource to its capacity in the coming year by holding
activities and discussions at the garden plot. Thanks to Adam and his carer Adele
who tended the crops on a weekly basis.

dlelping the Comumunity 17
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Creative Art Class

This group meets weekly on Thursdays and provides individuals from
disadvantaged backgrounds with an opportunity to engage in art. ECHO s
extremely fortunate to have the valuable skills and expertise of our committed art
tutor, Frances Pegrum. This well-established group has continued to atftract a
regular attendance of between five and eight participants throughout the year.
With ECHO’s move from the Boot Factory, the Creative Art Class now meets at the
Waverley/Woollahra Arts Centre during school terms only. During the year, they
also included a few outings to the Art Gallery of NSW, Sculpture by the Sea and
local galleries to see other artists work and enjoy a social activity.

ECHO Optimists

Run on Thursday each month, the Russian-specific social and information group is
hugely popular with 125 clients being involved. The group regularly enjoys guest
speakers, celebrates special days such as Victory Day and shares in refreshments.
Bus frips were enjoyed throughout the year. Thanks to Ellen Gore of Eastern
Suburbs  Multicultural  Access Program who has provided resources and
information.

Chinese Parents Group

This self-programming group attracts families from Chinese cultures that have
school aged children. They have enjoyed outings, information sessions and family
days. The group is dedicated and has successfully raised funds throughout the
year to become self-sufficient.

Mums-Get-Together Group

A well-established group that provides advice, information, support and friendship
for Mums with children aged 0-5 years. This group has held talks on parenting tips
and child-focused matters. We want to thank the presenters and volunteers who
have assisted with babysitting during the information sessions.

Unfortunately, due to the closure of the Settlement Grants Program on 30 June
2010, both the Chinese Parent Group and the Mums-Get-Together Group have
closed down and cease to operate. We wish all group attendees both as
individuals, organisations and presenters all the best and thank you all for your
contribution.
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Tax Help

Again, we ran Tax Help from July to October 2009 using the Australian Tax
Department’s volunteers to complete tax returns for low income earners. Thanks to
the tax volunteers for being flexible and professional and helping approximately
120 people with their tax returns.

Community Information Stall

Our monthly Community Information Stall is held in Bondi Junction Mall on the third
Thursday of each month. Corinne has given her support to this for many years and
ensures the community has up-to-date information about how ECHO can help
them and how they can get involved with the centre. The total number of people
given information from our stall this year was 173, with the majority of them being
female.

Book stall and book sale

Due to the relocation of ECHO into new premises in December 2009, we have
been unable to hold our book stall. This has had an impact in several ways; we lost
income, as it provided a simple fundraising activity. There has also been a
reduction in the number of people coming into the centre, as many people would
buy a book then talk about what we do and how they can be supported. Brian,
our book stall volunteer, has been retfrained in other centre-based duties. He
confinues to do a great job and looks forward to the day that he can coordinate
the book stall again.

English Conversation Class

The classes run during school terms on Mondays, Tuesdays, Thursdays and Fridays
to improve communication and to reduce the feeling of social isolation for people
from non-English speaking backgrounds. In 2009-2010, we had 249 students
enrolled throughout the year. Thanks to the students and volunteer tutors for
attending and giving their time. During the year. we infroduced a small fee for
classes. This helps the centre cover costs associated with morning tea, lessons and
administration.

Walk and Talk Group

This fortnightly group focuses on walking frips around Sydney as participants
practice their English and enjoy the history and sights of the area they are walking.
This longstanding group has grown over the year, and now involves up to 30
people per walk. We would like to acknowledge Robert and Judith Woods and
Susan Powell who plan and facilitate the walks.

dlelping the Comumunity 19
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Our statistics — Neighbour Aid

Numbers of clients per year (1 July 2009 - 30 June 2010)
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Breakdown of social support hours of service delivered to number of clients per
quarter (1 July 2009 - 30 June 2010)
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Our statistics — Neighbour Aid

Top five postcodes of clients' residence (1 July 2009 - 30 June 2010)

2034 (Coogee)
9%

2024 (Bronte)
10%

2026 (Bondi)

2024 (Waverley) 46%

1%

2022 (Bondi Junction)
24%

Top countries of birth (1 July 2009 - 30 June 2010)

England, 9, 4%

Hungary, 11, 5%

Ukraine, 48, 23% .
Australia, 93, 44%

Russian Federation, 51,
24%
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Our statistics — Settlement Grants Program

OSCAR Report (1 July 2009 - 30 June 2010)

25

NUMBERS OF CLIENTS

Refugee Family Skilled Other Unknown Total

VISA STREAM

Top five ethnicities (1 July 2009 - 30 June 2010)
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Mandarin Chinese Iranian Cantonese Spanish Bangladesh
COUNTRY

Top five issues addressed (1 July 2009 - 30 June 2010)
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Family Relationships Employment Social Participation Language Accomondation
ISSUES
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Our statistics — Information and Referral
Number of people supported in the centre (1 July 2009 - 30 June 2010)
1228
1200 1070
1000
w 800
g 618 666
i 600 - 450 471
8 400 4 2395 342
(7]
[id
=
=]
=z 0 - T T T T
CALD Phone Visit ECHO, Zoe, General Info NA, Vols & ECHO SGP &
Room Hire, & Housing Shopping Groups & English
Tax Help Issues Orders Events Class
GROUP
Number of people referred to other organisations (1 July 2009 - 30 June 2010)
14 14
14 -
12 4
10
10 4
yoe
o
2 61
o
w 4
o 4
2 2 2
5 2
: [] [] :
4 0 : ‘
EATS, Income Home Care Meals on Community Other HACC PC Pals
Housing, Support, Wheels Transport Senvices
Tenant Senice  Centrelink
GROUP
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Our statistics — Bondi Junction Mall Stall

Monthly Bondi Junction Mall information stall (1 July 2009 - 30 June 2010)

18
17 4
16 11
15 4
14 4
13 4
12 4
14
10 4
9 -

O = N WA OO N®
L I
+

NUMBERS OF PEOPLE

Z: IHH- i

Jul-09 Aug-09 Sep-09 Oct-09 Now-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10

MONTH

o ECHO ® ECHO Groups/ Activities ~ m ECHO Volunteer ~ m HACC Senvices m Waverley Seniors mJINC/ VAST  mTransport  m Other Senices

Monthly Bondi Junction Mall information stall (1 July 2009 - 30 June 2010)

NUMBERS OF PEOPLE

(N1 E—

Jul-09 Aug-09 Sep-09 Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10

MONTH

O Aged/HACC B Tenancy/Homeless @ Legal & DV m Health/Mental Health m Disability Senices m Drugs

® Gambling/Debt @ Family/Children m Other Centres = Youth o Counselling

24 dlelping the Comumuunity



Our statistics — English Conversation Class

Number of people who attended the English Conversation Class
(1 July 2009 - 30 June 2010)

NUMBERS OF PEOPLE

CLASS

Monday Tuesday Thursday Friday Social
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Our statistics - ECHO Website

Visitors, pages, hits and duration (1 July 2009 - 30 June 2010)

17780
18000
16000
14000
12000 10583
10000
w
a
o 8000
w
& 6000 5034
o
: o b .
w
g 2000 1121
2 0 [
Unique Visitors # of visits Pages Hits Duration
(average in seconds)
WEBSITE VISITS

Average duration on the ECHO website is 95 seconds

Website visit origins (1 July 2009 - 30 June 2010)

Netherlands, 193

Unknown, 3202
Commercial, 3688

Greece, 47

Russian, 981

Czech, 75

Not for Profits, 12

Australia, 7013

The website also had regular hits each month from Canada, India, Japan, Spain
and Romania.
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Cheers to you dall

THANK YOU to all the facilitators, tutors, volunteers and participants who have
confributed to our groups throughout the year - without your continued support,
our groups would not be able to operate.

To our group facilitators:

o Chinese Parents Group

o Creative Art Class

o Dementia Support Group
. ECHO Optimists

o ECHOlogical Garden Group
o English Conversation Class
o Monday Discussion Group
o Mums-Get-Together

o Walk and Talk Group

o Wednesday Social Club

o Women's Exercise Class

To all who donated to ECHO:

o Annabelle Jones (past client) who nominated ECHO as a beneficiary to her
deceased estate

o Arthur Aroney for discounts on printing our brochures and annual report
o Coles for groceries and vouchers for our events

o Danny's Café for catering

o David Wilson Holistic Health Clinic for 15 gift bags

. IKEA for a $1,000 gift voucher

o Kmart for gift vouchers

o Nestlé for a $1,500 donation

o Politx Hair (Spring Street) for two cut/blow-dry/style vouchers

o Priceline Chemist for gift packs

o Various clients and members for their ongoing donations toward services

Every little bit helps — thanks
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Cheers to you dall

To all who provided facilities and services to ECHO:

o Bill from 39 Oxford Street for the use of their group room on Wednesdays

o Corio Community Centre for the use of their premises for SGP groups

o Kingsford Legal Centre for the use of their premises for SGP outreach

o Mill Hill Centre and Senior’s Centre for ongoing support

o Randwick TAFE for the use of their premises for SGP outreach

o Waverley Bowling Club for the use of their premises for our Monday group
o Waverley Community Transport, WAVES and Sir Rodney Cutler for transport

o Waverley/Woollahra Arts Centre for our Creative Art Class and Women's
Exercise Class

GOOD LUCK

Tiffany Tran SGP Worker (Locum)

Mark Yang SGP Worker (Locum)

Tammy Tong SGP Worker

Forough Hashemi Front Desk Volunteer
CONGRATULATIONS

Fatma Emir On the birth of Esme on 25 March 2010
FAREWELL

Charito Ungson or Cha Cha, as we all knew her, was a volunteer tutor with ECHO's
English Conversation Class for many years.

She didn't tell people at first that she was a nun; she just waited until you got to
know her. She was a wonderful person; always friendly, smiling and happy. A
small-framed woman with a huge heart and a love for all people, she was a great
teacher of the English language but also of respect, life and equity.

Cha died in June 2010. We will always miss her and hold her in our hearts. Go with
God, Cha.
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Bookkeeper’'s Report

ECHO Neighbourhood Centre recorded an operating surplus of $73,049 for the
financial year ended 30 June 2010.

Income increased by 21%, attributed to a one-off donation from the deceased
estate of one ECHO client, thus resulting in the cash growth of $82,040.

Major Federal Industrial Relation System changes occurred during the year. New
National Employment Standards came into effect on 1 January 2010.
Superannuation contributions from salary packaging were to be shown on
payment summaries. Community sector wages are still under review and expect
to be finalised at the end of December 2010.

Currently, there is still volatility in the global economic recovery and | believe ECHO
is in a strong financial position to meet any challenge ahead.

Terence Lau
Bookkeeper
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Auditor’'s Report

ECHO BONDI JUNCTION
NEIGHBOURHOOD CENTRE INCORPORATED
ABN 54 599 836 890

FINANCIAL REPORT
FOR THE YEAR ENDING
30 JUNE 2010

Meagher Howard & Wright
Certified Practising Accountants
Suite 506, 55 Grafton Street
BONDI JUNCTION NSW 2022
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ECHO BONDI JUNCTION NEIGHEQURHOOD CENTRE INCORPORATED
ABM 54 599 B36 B30

COMMITTEE'S REPORT

Your commitbes membors submit the finencial report of the ECHO BONDI JUNCTION NEIGHEOURHOOD
CEMTRE INCORPORATED for the linancial year ended 30 Jume 2010,

Committee Members

The names of comméies membars throwghout the year and al the dale of this repod ara:

KATE DALEY

TESS PROTEY

JANE MARGARETS
ROSE S0ONG
RATASHA KOPMLOVICH
PEMMY CANE

WILKA FLECHA
PETER NICOL

LEISA SHAMONS
KRIZHA TATE

Princigal Activities

The principle acivities of the association during the financlal year were providing social suppon to HACE cBanls
and carars, SUppoting newly armived migrants and refweas o satib inbo Australia and running groups, activiles
and an information and relard servicd 1o the community of Waveday LGA.

Significant Changaes
Ko significant changa in the nalure of these aclivities occurmed during the year.

Oparating Roesull
Thea prald from ordinary aclivities allor providing for incomae L amounted 1o 573,049,

Signed In accordance with a resolution of the Membars of the Commitlos.

Committes Membor;  ~ = Db,__ L

e — — S ——

.

KATE
Committos Mambor: AN "-""E"-"--\
TESS PROTEY I

Drated this day of iﬁ‘: lf%}f Fﬂfﬁ
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ECHO BONDI JUNCTION NEIGHBOURHOOD CENTRE INCORPORATED
ABN 54 599 636 890

INCOME STATEMENT
FOR THE YEAR ENDED 20 JUNE 2010
2010 2009
Hole 5 ¥
INCOME

Oithar Incoms 100 235
Inlarest Receisad E_E!._"E 10,416
6,032 10,651

PROGRAM & REIMBURSEMENT INCOME
Granls Recaived 307,034 376,628
Donations 104,521 2134
Program, Adverising Incomea 160 GG
Moembership Subscoriplions i 150
Granls price yaar (14,603} 19,020
488 322 388 553
454 154 408 204

Th nocompaeng notes fom parl of these Anancial statemants.
Page 2



ECHO BONDI JUNCTION NEIGHEQURHOOD CENTRE INCORPORATED
ABN 54 599 836 890

IMCOME STATEMENT
FOR THE YEAR ENDED 30 JUNE 2010
2010 2008
Mol 5 5

EXPENDITURE
Aocountancy 22 800 2 ED
Adeedtising & Promolion g2 551
Audilers Remunesation - Feas 2,900 2,500
Bank Chargas 47 78
Compular Expanses 5,255 i.706
Chipning 2,460 2053
Consullants Fees 1,917 B.020
Depreciation 3106 2612
Eleciricity & Gas 1,063 1,537
Rielocalion Expenses 1,250 -
Inguranca 13,118 13,228
Laasing Charges 5,504 5,603
Long Sarvice Loave Provision - (9,348
Prove, Maslermily Ledanng {5,000 -
Molor Wehicle Expanses 3081 L0T0
Postage 5470 4413
Program Cosls 4,774 4202
Rent 13,397 11,454
Repairs & Maintanance 1,064 459
Salaries 295 567 275,51
Sacunly ar 418
Saall Amenitias 3,160 2B70
Siafl Training 5,456 5,952
Subscriplions 1,780 1,647
Suparanmuation 20,376 16471
Tehephons 63rT 5,364
Travelling Expanses 2418 2065
ehicle Hire 353 o
Voluntears Expenses 2,695 2,600

431,305 3497 400
Prodit befors income tax . Tapas 11,804
Profit for the year o 73.049 11,804
Ratasned aarmings o the beginning of tha
financial yeas 123,520 111,716
Retained earnings at the end of the 106 560 173,520
financial year ) )

Tres accompanying noles lom part of these firancial statemens.
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ECHD BONDI JUNCTION NEIGHEOQURHOOD CENTRE INCORPORATED

ABN 54 599 836 890

BALANCE SHEET
AS AT 30 JUNE 2010

2010 2005

Mioda ]
ASSETS
CURRENT ASSETS
Cash and cash equivalenis 247,900 165,860
Trade and olher neceivables z 15,453 238
TOTAL CURRENT ASSETS 263,353 17E. 199
NON-CUREBENT ASSETS
Propary, planl and eguipment 3 5 187 5027
TOTAL HON-CURRENT ASSETS 5187 5027
TOTAL ASSETS 268, 540 1T 226
LIABILITIES
CURRENT LIABILITIES
Trade Cradilors 24817 18,541
Grants Unexponded 15,0485 348
Prosision bor Mabemily Leava = 5,000
Employes benafits 4 32,259 26,674
TOTAL CURRENT LIABILITIES _T1.871 53,706
TOTAL LIABILITIES I8 53, e
MET ASSETS 106,589 123,500
MEMEBERS' FUNDS
Retained samings 5 196,569 123,520
TOTAL MEMBERS' FUNDS 156,569 123,530

Ther piooerpanying notes horm pad of thris Rrancial staloments,
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ECHO BOND! JUNCTION HEIGHBEOURHOOD CENTRE INCORPORATED

ABN 54 599 836 890

CASH FLOW STATEMENT

FOR THE YEAR ENDED 30 JUNE 2010

20110 2000
3 ]

CASH FLOWS FROM OPERATING ACTIVITIES

Raceipls from cusiomers 483,169 36034
Payments 1o suppliers and employeas (404,761 {390,560
InfEreEsl recaiad 5937 10416
MHel cash provided by operating activities B4,340 {18,420)
CASH FLOWS FROM INVESTING ACTNITIES

Payments for properdy, plant and equipment (2,300) (5,110)
Mot cash provided by (used in) investing activities (2,300) (5,110}
CASH FLOWS FROM FINANCING ACTIVITIES

MHet cash provided by (used in) financing activities =
Mat increase in cash held B2Z,040 (23,530)
Cash at beginning of inancial year 165,860 1849, 3560
Cash at end of financial year 247,900 165,860

Thay fedtormgarvying ndte Soem parl of thse rancial SLalaments.
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ECHO BONDI JUNCTION NEIGHEQURHOOD CENTRE INCORPORATED
ABMN 54 599 836 890

NOTES TO THE FINAMCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

Statement of Significant Accounting Policies

This financial repon i a special puipose mancial repor prepared in order to satisly tha financial
reporting requirements of the Associplions Inconporation Act . The commiles has delermined that
tha associalion is nel a reporting enlily.

The financial repor has been prepansd in accordance wilh the requirements of the Associabions
Incorporation Acl and the following Ausiralian Acoouning Standands:

AAS B Baieripdify
AAS B Ewvents Oceurring Alter Reporting Dale

Mo olher applicable Australian Accounting Standards, Ungenl lssues Group Consensus Views of
other mihoditalive pronpouncements of the Auvstralisn Accounting Standards Board have been

applied.

Tha financial regart s also prepared on an accruals basis and is based on histonc costs and doas
nod take inbo account changing money values o, excepl where specifically siabed, currend valuakions
of non-currend assots.

The foellowing specific accounting policies, which are consistont with the previcus penod unless
ofherwise slaled, have been adopled in the preparaion of this report:

Fixed Assets

Loasehold improvemants and office equipment are comied at cost less, where applicable, any
accumulaled depraciation.

Ther depreciable amount of all fixed assets, excheding freehold land, is depreciated over the assel's
usihid life to the association commancing from the time the assel i held ready Tor use, Loasahok
improvaments are deprecialed over the shosler of either the unexpired period of the lkase or the
astimatad useful lives of the improvements.

Employee Banefits

Provision is made for the association’s Eability for employes benafils ansing from sendces rendared
by employess o balance date. Employes benafits that ame expected o be selthed wilhin ono year
have bean measuwed o the amounis expected 10 ba paid when the lisbi#ty is setied.

Taxation

The centre has baen recognised by the Australian Taxation Office as as Incoma Exempl chasitable
antify. No provision for laxation has been ragsed in the financial repo

Paga &



ECHO BONDI JUNCTION NEIGHEQOURHOOD CENTRE INCORPORATED
ABN 54 599 836 890

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2010

2010 2009
$ 5

Trade and Other Receivables
Currant
Trade Dablors 15,453 6,339
Property, Plant and Equipment
Plant & Equipmani - at Cost 6,745 8,985
Less Prow'n for Depreciation {3,743 {3,958)

5,002 5027
Molor Vehicles - at Cost 21,884 21,8548
Less Prav'n for Depreciation [21,884) (21.834)
Furnfine & Fillings - at Cost 4,214
Less Prov'n for Depreciation {2.029)

2185 -
Total Plant and Equipmant 5187 5027
Todal Property, Plant and Equipment 5,167 5,027
Employee Benefits
Current
Provigion for Holiday Pay 21,755 16,170
Provision for Molar Vehicla Replacement 10,504 10,504

32,250 26,674

Retained Earnings
Retained camings &l (he bagnning of tha financial year —— -
Met profid atiributabhe to the assocision 73,048 11,804
Retained apmnings al the end of the financial year 196,569 123,520




ECHO BONDI JUNCTION NEIGHBOURHOOD CENTRE INCORPORATED
ABN 54 599 836 890

STATEMENT BY MEMBERS OF THE COMMITTEE

The commilies has deferrmined that the assoecialion i nol a reporng entily and thal this special purpose
financial report should be prepared in accordance with the accounling policies oullined i Note 1 o the
financial stalaments.

Ini thae ogimion of the commities the financial report a5 sot oul on pages 1 to T

1 Pregents a true and far view of the financial posilion of ECHO BONDI JUMCTION
MEIGHBOURHOOD CENTRE INCORPORATED as al 30 June 2010 and its performance for
Ehix yoar @nded on (hal dali,

2 Al tha date of this slalamant. thera are reasonable grounds to believe that ECHO BONDI

JUNCTION MEIGHBOURHOOD CENTRE INCORPORATED will ba abla to pay ils debls as
and when they fall dus.

Thes stakemenl is made in accordance wilth a resclution of the Commilbes and is ssgned boe and on bahall af
the Commithes by

President: kﬂ-{’“‘ D’b"'-‘““" —.

KATE DALEY .

//'—L 6/
Dated this day of .f;f W ?
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INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF ECHO BONDI JUNCTION NEIGHBEOURHOOD CENTRE
INCORPORATED

ABN 54 599 836 890
Scopn

The Financial Report and Committes’s Responsibility

The financial report comprses the statement of financial position, income and expendilune Slalémant,
slaterment af Gash flows, accompanying notas to the financial statoments, and the stslement by membess of
the commiies for ECHO BONDI JUNCTION HNEIGHEOURHOOD CENTRE INCORPORATED (the
associalion), for the year ended 30 June 2010,

The commities of the association = responsible for the preparation and true and fair presantation of the
financisl repor and have defermined thal the accounting poficies used snd described in Mola 1 to the
financial stalements which fonm part of the financial report are consistent with the financial reporting
requiremments of the Associalions Incorporations Act and are appropriste 1o meel the needs of the members,
Thes mchedes responsibilily Tor the mainienance of adequale accounting records and infemal controls thal
are designaed 1o present and dobect fransd and arror, and for the accounting policies and accounting estimales
inherent in the financia report.

The Tinancal repord bas been propared for distribution © members for the purposa of fulfileng the
commillee’s nancial repoding requirements under the Associations Incorporations Acl | desclaem any
assumplion of responsibiity for any reliance on this repor o on the ingncia repod o which it relales 1o any
parson othar than the members, or for any purpose obhar than that for which it was prepared,

Audit Approach

| conducted an indapendant audit in order to axpress an opinion to the members of the association. My aedit
was conducted in accordance with Australian Auditing Standards, In order lo provide reasonabla assurance
&5 1o whether the financial reporl s free of materal misstatement. The nature of an audil 5 influenced by
factors such as the use of professional judgement, selective lesting, the inhesent limitations of internal
contnal, and the availabilty of porseasive rather than conclusive evidenca. Theralors, an audil cannol
puaranbes that all rmalenal misstalements have been dedeclad,

| performed procoedies 1o assess whather in all material respects the fnancial reporl presents faily, in
accordance wilth the accounling policies as described in Mabe 1, 5o as to present a view which s consistent
with our wnderstanding of the company's financial posiion, and of ils perdormance as represanted by the
regulls of il operations. These policias do nol reguire the appbeation of all Accounting Standards and othear
mandalory prolessional reporling requirernents in Australia. No opinlon Is expressed as o whelher the
accounling policias used, and described in Mola 1, ane approphiate lor the nesds of the membars.

| formad my audit opinion on the basis of these procedwas, which included:

m‘ “Liabitsty Brratod by 3 sclerng approved ender Profomional Standands Legislation™



examining, on & test basis, normation (o provide evidence suppodding the amounts and
-disclosures in ihe financial reporl, and

assessing the appropriaieness of the accounting polickes and disclosures used and the
-reasonableness of significant accouning eslimates mada by the commities.

While | considered the affeclivensss of managements intemal conkrods owvesr financial raporling whan
datermining the nalure and exdent of our procedunes, my audil was nod designed 1o prowvide assurance on
intermal controds.

Independence

b conducting ry awdit, | fllowed applicable independonce requirements of Australian professional ethical
pronouncemenis,

Audit Opinion

In rmy opinion, the fnancial report of ECHD BOMDI JUNCTION MNEIGHBOURHOOD CEMNTRE
INCORPORATED presants a e and fair view in accordance with the accownting policies described in Nolg
1 to the financial statements. the financal posibon of ECHO BOMDI JUNCTION MEIGHBOURHOOD
CEMTRE INMCORPORATED as at 30 June 2010 and the resulls of s operalions and ils cash fiows for the
yeaar then endad.

MNama of Firm: Meaghar Howard & Wright

Mame of Partner: — 7 Jﬁr

ICAR 24053

Address; Suite 505, 55 Graflon Street BONDI JUNCTION NSW 2022

Dated this day of F/3 %/ A e

1
MI ity Teited by & schivee approved isder Profeoaonal Srasdaids Legilation™



ECHO BONDI JUNCTION NEIGHEOURHOOD CENTRE INCORPORATED
ABN 54 599 836 830

CERTIFICATE BY MEMBERS OF THE COMMITTEE
I, KATE DALEY and |, TESS PROTEY cartify that:

e are members of e commilles of ECHO BORNDI JUNCTION MNEIGHBOURHOODR CENTRE
(a) INCORPORATED.

{2} We attended the annual generad mesating of the assoclation hald on 13 October 2010,
i) e are aulhorised by the attached resolution of the commitles to sign this cerdificate,

This annual sialemant was submitled 1o the members of he association al ils annual genaral
(d) riseding.

Committes Mambear: t{_’;‘l L a‘M‘“LL' -\h?

HATE DALEY

—
(¥
Committes Member: ' ‘ﬂ—-_}-{'—-"”“ 4
TESS PHELEEH__,_-—\

Dated this day of 45:2 /?W‘/ ;ﬁfﬁ




